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ANCHORAGE, ALASKA
AR NO. 99- 220

A RESOLUTION OF THE ANCHORAGE MUNICIPAL ASSEMBLY RECOGNIZING AND
HONORING ELIZABETH E. AREND FOR HER 25 YEARS OF SERVICE WITH THE
MUNICIPALITY OF ANCHORAGE

WHEREAS, Elizabeth E. Arend (Liz) began her employment with the Municipality of
Anchorage on April 1, 1974 and moved to the People Mover on August 1,1974; and

WHEREAS, the majority of Liz's tenure with the People Mover was in the capacity of
Customer Service Supervisor where she consistently provided quality customer services to People
Mover passengers, other Municipal employees, and local businesses; and

WHEREAS, her customer service skills contributed to more than 68 million rides to
Anchorage residents and visitors, and her outstanding supervisory skills resulted in a stable
customer service staff; and

WHEREAS, Liz took the sole responsibility for in-house design and development of the
People Mover timetable booklet, resulting in a savings of three weeks for production and a
significant improvement in quality; and

WHEREAS, Liz became a "computer guru" within the Department creating in-house forms,
bus stop signs, and brochures quickly and professionally to ensure that the riders had the most
current information, and a grade-school aged activity booklet that has been used to teach
Anchorage youth about the bus system; and

WHEREAS, after 25 years of service, Elizabeth E. Arend retired from the Public
Transportation Department on July 31,1999.

NOW, THEREFORE, the Anchorage Assembly resolves that:

ELIZABETH E. AREND

is recognized and honored for her 25 years of service to the ~Dle Mover and the citizens
of Anchorage. /'

this ~day ofr. . . - . P~~SED AND APPROVED by the Anchorage
~~~~ , 1999. &
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